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Tajan eTineTiH cunmarramMasapabIH,
mapaMeTpiepaiH XKoHe o3re ae
OacTankbl IepeKTepaiy
cHUIIaTTaMachl

ViHTEpHET XKeTiciHe KaThHAy Kh3MeTi «Batinaneic Typanel» Kazakcrtan PecmyOmuKaChHBIH
2004 xwinrel 5 winpeneri Ne 567 3aHbplHa XKoHe VIHTepHET XeJliciHe KaThHay KbI3METTEepiH
ycriHy Epexecine (Tamncepsic Typansl 3aH.) 365/7/24 tepTinteMecinfe NHTepHETKE
KOJIKeTiMAimiKTi KamTaMack3 eTy. Kasakctan Pecny6nukaceHbeE WHBECTUIUATIAD XKOHE
mamy MuHuCTPiHIE 2015 xbutFer 24 akmangarsl Ne 10999, Kazakcran Pecny6nmukacs
Yximertinig 2016 xbinrer 20 xxenTtokcangarsl Ne832 «AKnapaTThHK-KOMMYHUKAIUATEIK,
TEXHOJIOTHSIIap MEH aKMapaTTHIK Kayinci3mikTi KaMTaMack3 eTy callaChIHIaFh OiphIHFai
TajanTtap» X)oHe «AKIapaTTaHObIpy Typanbl» KazakcTan PecryOmuKackHEE 3aHE 24
Kapamia, Ne 418-V. KrI3MeT KepceTy MeKeHKalbl IHTepHET XKeJliciHe KO XKeTKi3y
KBIITaMIBIFE AcTaHa K., Kapacai 6ateipa 10 ¢unbTpaius apkeiisl 100 M6ut/c AcTaHa K.,
Kapacaii 6atrpa 10 100 M6ut/c Tpaduxri mekrey - 6enrini 6ip keneMre KeTKeH Ke3ne
Oastynmamai, 1mekci3 Tapud. Erep enim 6epyuriHiH KbI3MeT KopceTyi 6aprIChIHAa 2 KYH
imiHme XKbIIaMOBIKTHHE TYPaKTH TeMeHfeyi 6osica, Tarnchpsic 6epyiri KeiameTTi
XKeTKi3ymire xa30aira xabapiama xKibepy apKbUIsl 6ipKaKTH TOPTINTe KeliciMImapTTH
Oy3yFa KYKbUIEL. KHI3MeT KopCeTyIliHiH KaOaeKTay MOPTHH/A KOJI KETKi3y KEIIHaM/IbIFE
Genrineneni xone Knuentriy xka36ama eTixinr Goisamma (XKeTKi3yImIiHiH TEXHIKATIHIK,
MYMKIiHfiriMeH) e3reprineni. KnueHTTiH KEI3MeT KopPCeTy HYKTECIHIH MeKeHXKalblH 63TrepTy
KaxeT 6oj1ca, 2KeTKi3ymr KepceTinren MeKeH-xKal O0HBIHINA TeXHUKAJIBIK MYMKIHIIK 60IFaH
XKarpaiifa 1 XKyMbIC KYHI immiHge XKaHa Kipy HYKTeciHOe KBI3MeTTi icke acklpyra
MiHgeTTeHemi. KeI3MeT KepceTineTiH 6apibK e3repicTep MeH MOmuGUKaIUAIap KoHe
KaOmBIKTHH KoHpUTrypanusce KnueHTTiH ka36arma eTiHinr Heridinge xkacanagel. OHIM
Gepy1Ii TapanEHIAFE 3aKEIMIAHyIapPOH! K010 (eHiM OepyuriHiy Tikene# 6ackapyrHa KoHe
GakplIaybIHIa TalfanaHbIaTHE XKoHe [laliananbiaTeH XKababK HeMece OaFgapiiaMabik,
KaMTaMacChI3 eTy) eTiHIM KeJIill TYCKeH coTTeH GacTam 6aksliay Mep3iMiHze 3 caFaTKa medin
(dopc-maxopIEK, MoH-KalnapaaH 6acka) Kyprisinyre tuic. bepinres Kel3MeTTep
Kazakcrtan Pecmy6arKaCEIHEH ayMaFbIHA KOIJAaHEICTAaFH HOPMATHUBTIK KYKBIKTEIK
aKTinepmniy TamanTapeiHa coikec 6omysl Tuic. XKeTkisymri xeniHid Kyilin KyHiHe 24 carar,
XKBUTBIHA 365 KYH Oakpinaiinel. ApHa 6onMaraH xarpaiiga, Tancelpeic 6epyi MaceneHi
XKeTki3yuriHiH TeXHUKANHIK KOJIIay KhI3MeTiHe XKibepei, 01 MoceseHiH KyiiH aHbIKTal bl
KOHE MOCeJIeH] eIy YITiH THICTi KEI3MeTKepJIep i Makepanbl. Tarncephic 6epyLTiHig
OTiHIUIH ayFaH KyHHEH OacTan 24 (:KubIpMa TepT) carart iminpe 2KeTki3ymi 3amanms
KeH[ey OOMBIHITA KaXKeTTi apaapabl KaOeIIHaiib JKoHe KaxKeT 00IFaH Karnaina,
KnueHTKe aKaynIBIKTapbl KO0 YIIiH THiCTi nepcoHanas xkibepemi. 2KeTkizymri Tancrpsic
Gepyurini 6ereynepmi K010 Typansl KabblnmaHFaH apanap Typassl xabapaap eteni. AngobH
ajy XKYMBICTapHl TYHAeE XKyprisineni. 2KyMmbic Typasbt xabapiaMa 48 caraT OYpEIH adThITAIHL.
KeTkisymuri KeI3MeTTi 2 XKYMBIC KYH ilTiHge (KemiciMIapTKa KOl KOMFaHHAH KeliH
IepeKTepmi y3ilicci3 KaMTaMackl3 eTyi) KaMTaMack3 eTyre MiHfeTTeHeni. A3aMaTThK
kKomekc 277 6am 1 Tapmak. Erep minmeTTeMene o1 OpEIHOATIATHH KYH HEMECe 011
OpHIHJATyFa TUICTI yaKEIT Ke3eHi Ke3[eNice HeMece aHRKTayFa MyMKiHTiK Gepce,
MiHAETTEME COJI KYHI HEMece THICiHIIe COM Ke3eH illiHfe Ke3 KeJireH yaKbTTa OphIHAaIyFa
THic. 2 TapMak. MiHmeTTeMeme o1 OpHIHAAIATEH Mep3iM Ke3menmece xkoHe 6y Mep3impai
aHBIKTAyFa MYMKiH[iK OepeTiH mapTTap 601Maca, ol MiHmeTTeMe Haifia GoNFaHHAH KeHiH
aKBUIFa KOHBIMIEL Mep3iMae OphIHIANyFa TUiC. AKBIIFa KOHEIMIE Mep3iMae OphIHIaIMaFaH,
COJI CUSIKTHI OPBIHOALY Mep3iMi Tanan eTineTin Ke36eH GenrineHreH MiHOeTTEMEH], erep
3aHfaphaH, MiHIeTTeMe IapTTapblHaH, iCKePJIiK KbI3MET OpiCiHferi ofeTTeri KyKbIKTapaaH
HeMece MiHOeTTeMe MoHiHeH 6acka Mep3iMie OpHHOAy MiHETI TyRHHOaMaca, 60PHIIKOD
Hecue GepyIli OHBIH OPLIHAANYHIH Tajlall eTKeH KYHHEeH 0acTal XKeTi KyH Mep3iMae
opblHOayFa MiHmeTTi. 2KeTKi3yIni TapankiHaH YCHHBIIATHH KEI3METTED Callachl MeMJIEKETTIK
craHpaprTapra xkoHe Kazakcran PecnyOauKachHEH 63re e HOPMaTUBTIK KyKaTTaphIMeH
OenrineHreH TeXHUKabIK HOpMasap MeH TanalnTapra calikec Oonysl Tuic. 2KeTkizymi
6ackapynbl, XKeJinik TpadukTi 6aKpIIay, KOCHIMINIA KEI3METTED TYPJIEPIH KOCY KOHE JKOIOMEI
OH-TIafiH peXUMiHAe MaMaHJaHAHPHIIFAH Be6-TOPTAIAE YHEIMOACTPLIPY apPKELIbL
KaMTaMachI3 eTeqi. ACTaHa KalaChIHHIH GapIIbIK aylaHoaphIHAA OPHAIACTHIPEITYFA THIC
XKetkisyuri gepekTep XKeni TyHiHAepi, COHOaN-aK, TpahuK KoHE KEI3METTEPHiH 6apIIbIK,
TYpPJIepi VIIiH MyIbTHCEPBUCTIK IIaTGopMa HTerpalusananran 6onysl Tuic. 2KeTkisy
Tiz6eringe Herizi, CRC TexHomorusmnap, Frame Relay xane IP / MPLS nerizmgenyi tuic. CRC
xkemni, Frame Relay xoHe IP / MPLS CRC TexXHOIOTHSICH OOHEIHIIA CalbIHFaH XKoHe peseik
Frame xeninepre KOChUIy KaMTaMach3 €Ty apKbUIEl KiTieHTKe KOPIIOPaTUBTIK XKeJinep
KBI3METTEPIH Kypy KaMTaMackl3 eTy VIIiH KOFaphl ayKbIMABUILIFH MeiMaepai yeeHage! E1
KOJITlaHa OTHIPHIT, 6apIIEIK, 00JIBIC OPTANEIKTAPHIH/IA, 63apa 6aimaHbICTH, XkaHa [P / MPLS
TEeXHOJIOTUSCHIHBIE apKBUIBI KOCBUTFAH TyUiHfep. 2KeTKi3yIui Kemninepidiy apHanapsH
PE3epBTey XKEJiHIH SOPOCHHBIH CAaKHHAJIE TOMOJIOTHSCH OOMBIHINA XKY3€Te acChIPhIIYFa THIC,
oHpa 6ip TYHiHHIH COTCI3Airi xKanmel XKeJiHiH XXYMBIChIHA ocep eTneini. Kamanek xeninep
0aHKOMATTHIH Heridinne xkoHe MetroEthernet TexHomOrHsACH GOMBIHIIA CaTEIHAMH JKOHE
155 CHIMBIMIBITEIFEL Oap - THiciHIe 622 MOuT / cexk xone 1-100 I'6 / cex. UHTepHETKE KOIT
KETKi3y VIIiH CEIPTKH apHaapHHEIH O0JTYEl YCHHBIIATEH KEI3MET KOPCEeTYIiH XKOFapkl
meHreline OaphIHIa JepeKTep 6aFraMbl KaMTaMackl3 €Ty VIIiH MyMKiHOIK 6Gepyi Tuic.
GaiiyaHbIC XKeJlinepi 3aKeIMaaHFaH gepekTep 6omca, 2KeTkisymi ocbiHpai GaityiaHEIC
JKeJiyiepi 3a1a K00 VIIiH KaXkeTTi [rapanap KaObuiaias TeXHUKAITHK, KRI3MET KOPCeTy
JKYMBICTAPH TYHAE XKY3€ere aChIPRUIAHL. JKYMBICE Typasibl Xxabapiama 48 carat GypeH
XKyprisineni. XKeTki3yuriniy TyTHHYIIBIIAPFA TOYIIIK OO0 KOIOay KOPCETY KbI3METi 60IyEl
KaxeT (6ailaHbIC OPTAJIBIFH], XKeHIey 6i0pockr). KpI3MeT KopceTy Mep3iMi: ImrapTKa Kot
KOUEBITFaH KYHHeH OacTan 2025 XKbInrs 31 XKeNnToKcaHFa feiin
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Texnuuyeckasi cnenuHKaIHs
3aKylmaeMbIX yCIIyT
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Onucanue TpedyeMbIx
XapaKTePHUCTHK, TapaMeTPoOB U
MHBIX HCXOIHBIX JaHHBIX

Ycnyra goctyna k cetu UHTepHeT [IpenocTasnerue JoCTyna K cetu MHTEpHET 6e3 yueTa
Tpaduka B pexume 365/7/24, B COOTBETCTBUY C TpeOOBaHUSIMY 3aKoHa PecnyOnuku KasaxcraH
«O cBa3u» o1 5 utonsa 2004 roma N 567 u IIpaBunamu okasaHus yciyr focTyma K UHTepHeTY
(TIpukas u.0. MunuCTpa 110 UHBeCTUIMAM U pa3Buthio PK Ne10999 ot 24.02.2015r.),
mocTaHoBneHus [IpaButenscTBa PecyGmuku Kazaxctan Ne 832 ot «20» mekadps 2016 roma
«Epunsie Tpe6oBaHus B 00/1aCTH UHGOPMALMOHHO-KOMMYHUKAIIMOHHEIX TEXHOIOTUH U
obecnieuenus nHGopmanronHou 6e3omacHoctu" u 3akoHa PK "O6 undpopmartuzauuun" ot 24
HOst6pst 2015 roma Ne 418-V. Azpec mpepmocTaBieHus ycayru CKOPOCThb HOCTYIa K CETH
WuTepHeT r. AcTaHa, paiton Caprlapka Kapacai 6ateipa 10 100 M6ut/c ¢ unmpTpanuei
Tpaduka r. Actana, paiion Capriapka Kapacai 6ateipa 10 100 M6uTt/c Orpanndenue tpaduka
- 6e3nMuMUTHELN Tapu® 6e3 MOHUKEHUS CKOPOCTH P DOCTHKEHUH OINpPeNeIeHHOro o0beMa.
Ecnu B X0fe IpeoCTaBIeHUs YCIyTH IIOCTABIIUKOM OyIyT TOCTOSHHBIE IIOHUXKEHUS CKOPOCTH
0e3 KaKuX-Tu00 CYIECTBEHHEIX IPHUKH B TEYEHUHN 2-X NHEH, TO 3aKa34MK BIPABE B
OOHOCTOPOHHEM IIOpSIAKEe PaCTOPTHYThH JOr0BOP HAIpPaBUB NUCHMEHHOE YBeNOMIIEHNe
IMocTaBuuky ycnyr. CKOpOCTh HOCTyIIAa YCTaHABIUBAETCS Ha OpTy obopyrnoBanus [locTaBmiuka
YCIyT ¥ U3MEHSeTCS 110 TUCbMEHHOU 3asgBKe 3aKa3uuka (IIpy TeXHUYECKOM BO3MOKHOCTHU
IMocrtaBuwka). B cnyyae He0GXOEUMOCTH U3MEHEHHUS afipeca TOUKY IONKITIOYeHNUS YCIyTH
3aka3uuka, [TocTaBuyuk 06s3yeTcs B TeueHuu 1 pabodero oHS MOOKIIIOYUTE YCIYTY B HOBOM
IIYHKTE TOYKY OOCTYIA, IIPY HaJTU4UU 10 YKa3aHHOMY afipecy TeXHH4YeCKOM BO3MOXKHOCTHU. Bce
U3MeHEeHUs U MOgU(UKaINU 0Ka3bBAEMBIX YCIyT U KOHGUTYpaluuy 060pyoBaHUS
[IPOU3BOASATCS Ha OCHOBAHUY IMMCbMEHHOM 3asBKU 3aKa3uuKa. YCTpaHeHUe [I0BpeXaeHUN Ha
cropoHe IlocTaBmuka (060pynoBaHUE UK IPOrPaMMHOe 00eclieueHue, HCI0Nb3yeMOoe i
Haxopslleecs 0N IPSIMEIM yIIpaBlieHNeM U KOHTpoieM ITocTaBiiuka) JOKHO IPOU3BOOUTCS B
KOHTPOJIBHEIY CPOK [0 3-X 4acoB (KpoMe (Ghopc-MakKOpPHEIX 00CTOSITENIECTB) C MOMEHTa
MOCTYIJIEHHUS 3as1BKU. [IpE0CTaBIsIEMEIE YCIIYTH HOJIKHE COOTBETCTBOBATH TPEOOBAHUSIM
HOPMAaTHBHO IIPABOBEIX aKTOB [eMCTBYOMUX Ha TeppuTopuu PK. ITocTaBmuK OTCIEXUBAET
coCTOsiHUE ceTH 24 Jaca B CyTKH, 365 fHel B rofy. B ciy4ae BeIXOfa KaHasa U3 CTPOs,
3aka34uK coo0IaeT o mpobaeMe B CIIyKO0y TEXHUUECKOH MOANePKKHU [10CTaBIINKA, KOTOPHIH
ompernefseT CTaTyC IPoOIeMEl 1 BEI3EIBAET COOTBETCTBYIOMIKUY ITepCOHA AT YCTPaHeHUs
HEUCHIpaBHOCTeH. B Teuenne 24 (OBafaTy YeTHPEX) YACOB C MOMEHTA MOJIyYeHUS 00paleHUus
Knuenrta, ITocTaBmuK MpegIpruHIMAaeT He0OXOAUMbIe MePH! IJIS YCTPAHEHUs TOBPeXKAEHUH U, B
ClIydae He0OXOMUMOCTH, HallpaBnigeT K 3aKa3uyuKy COOTBETCTBYIOIINIM [IePCOHA IS
yCTpaHeHUs HeucnpaBHOCTeN. [TocTaBIUK yBemoMIIsieT 3aKka34ynKa O NPeANPUHATHIX Mepax II0
yCTpaHeHHUIo noBpexaeHui. [IpodpunakTuyeckue paboTh IPOBOAATCS B HOYHOE BPEMSI.
Vi3BemieHue o IpoBeneHun padoT pou3BoguTcs 3a 48 yacos. [TocTaBmuK 0053yeTcs
IPenOCTaBUTh YCIIYTY B TedeHuu 2 pabouero gus (s obecrneuenus 6ecrnepeOoiHOM Tepenayu
OaHHEIX), IIOCTe IIOANKCaHus foroBopa. ['paxnanckuit kopekc CtaTths 277. I1 1. Ecnu
00513aTeNbCTBO NIPENyCMaTPHUBAET WU I103BOJISIET ONPENeNUTh NeHb er0 UCIIONHeHUS UK
[EePUO[] BPEMEHH, B TEUEHUE KOTOPOT'0 OHO JOJIZKHO OBITH UCIOTHEHO, 0053aTEIECTBO MOAJIEKUT
HCIIOJIHEHUIO B 9TOT [IEHb UJIK, COOTBETCTBEHHO, B 060X MOMEHT B IIPEfieJiax TaKoro IIEPUOLA.
I1 2. B cny4asix, Korna 00513aTeNlbCTBO He IIpefycMaTpuBaeT CPOK ero UCIONHEeHUS U He
COTEePKUT YCIJIOBUH, O3BOJISIOINX OIPENENIUTh 3TOT CPOK, OHO [OJIKHO OHIThH UCIIOJIHEHO B
Pa3yMHBIH CPOK II0CJIe BOSHUKHOBEHUS 00513aTenbcTBa. O6S3aTeNIbCTBO, HE UCIIOTHEHHOE B
Pa3yMHEI! CPOK, & PaBHO 00513aTeNbCTBO, CPOK UCIIONIHEHUS KOTOPOTO ONpefiesieH MOMEHTOM
BOCTPe0OBaHUs, JOIKHUK 00513aH UCIOJHUTH B CEMUOHEBHEIN CPOK CO [HS PN bsIBICHUS
KpPEIUTOPOM TPeOOBaHUs O €T0 UCIOTHEHUH, eCITH 00s13aHHOCTh UCIIONTHEHUS B IPYTOHM CPOK He
BEITEKaeT U3 3aKOHOMATEeIbCTBA, YCIIOBUM 00513aTeNIbCTBa, 00bIYaeB IeJI0BOro 060poTa UiIu
cymecTBa 06s3aTebCcTBa. KauecTBo yCiyr, 0Ka3bBaeMbIX [10CTABIIUKOM, TOIKHO
COOTBETCTBOBAThH TEXHUYECKAM HOPMaM U TPeGOBAHUSAM, YCTAaHOBIEHHBIM rOCYJapCTBEHHEIMEI
CTaHJapTaMy ¥ UHEIMM HOPMaTHUBHEIMYU JOKyMeHTaMu Pecry6nuku Kasaxcran. [TocTaBumk
o0ecriedynBaeT yIpaBleHue, MOHUTOPUHT CeTEBOT0 Tpaduka, foOaBIeHNe U YIaIeHIe
DOTIOTHUTEIIbHEIX BUIOB 00CIIy2KUBAHMUS B PEKUME On-line myTeM opraHu3anuu
CHenuanu3ypoBaHHOro web-noprana ¢ mperocTaBieHueM HHAUBUYaTbHEIX
UneHTU()UKAIMOHHEIX NaHHHIX. CeTh nepefayuy faHHLIX [IoCcTaBIIMKA, Y3716 KOTOPOU HOTXKHEI
pacmonaraThCs BO BCeX pailoHax ropofa AcraHa, TakxKe JO/DKHA SBIATHCS HHTETPUPOBAHHON
MYJIbTUCEPBUCHOM I1aTHOPMOIL IJig BCeX BULOB Tpaduka U CePBUCOB. MarucrpanbHas 4acTh
cetu TlocTaBIIMKa, JOIXKHA OBITh MOCTPOEHA Ha TexHonorusax [T1IK, Frame Relay u IP/MPLS.
Certu I11IK, Frame Relay u IP/MPLS cBsizanbl Mexkay co60it BO BceX 061aCTHEIX LIEHTpax C
KCIob30BaHueM KaHaoB E1, yTo o6ecreunBaeT BEICOKOe MacIITabupOBaHKE PelleHuH 10
IIPEeOCTABIEHUI0 3aKa34YMKY YCIIYT MOCTPOEHNS KOPIIOPATUBHAIX CETEH 3a CUeT 00eCTeyeHus
BO3MOXKHOCTH IIONKIIIOUEHHUS K CeTAM, IoCTpoeHHEIM o TexHonorusaM I1LK u Frame Relay,
HOBBIX y37I0B, IIOAKJII0OYaeMEIx 110 TexHonoruu [P/MPLS. Pe3epBupoBanue KaHaIOB ceTel
ITocTaBuMKa OOIXKHEL OCYIIECTBIISIETCS 3@ CYET UCII0Ib30BaHUS KOJIBLEBOM TOMOJIOTUY SIApa
CeTH, IIPYU KOTOPOH BEIXO[, U3 CTPOS OFHOT'O y37ia He BIUSEeT Ha paboToCIOCOGHOCTE CETH B
1enoM. ['opofcKue ceTy HOMKHEI OBITh IIOCTPOEHE! Ha 0CHOBE TexHonoruit ATM u
MetroEthernet u uMeTh IPOITyCKHEIE cIOCOOHOCTH 155 - 622 M6ut/cek u 1-100 I'6ut/cex
COOTBETCTBeHHO. Hannune BHEITHUX KaHAJOB [ [OCTyNa K MHTepHeT HOJIKHE T03BOJISAThH
[IpefocTaBIeHre MaKCUMabHOM CKOPOCTY Ilepefiadyl JaHHEIX IIPU BEICOKOM YPOBHE
IpepsiaraeMoro cepsuca. [Ipu moBpekaeHuy NUHUYN CBSI3U BHE y3J1a llepefayy NaHHbIX,
[NocTaBuMK NpefIpuHUMaeT Heo0X0nUMble MePHI IJI YCTPaHeHUs [IOBPeXeHNn Ha TaKuX
JIUHUSX cBA3U IIpodunakTuyeckue paboTH IPOBOASTCS B HOYHOE BpeMsi. M3BelneHue 0
IpoBefieHNY PaboT mpou3BoauTCs 3a 48 wacos. TI0CTaBIIUK [OMKEH UMETh CBOIO COOCTBEHHYIO
KPYTJIOCYTOUHYIO CIyKk0y TEXHUYECKOU IOAaepKKy moTpeduteneii (call center, 6i10po
peMoHTa). Cpok ykasauus ycnyru: Co mHS nofgnucanus porosopa o 31 mekabps 2025 ropa




YcnoBus K IOTEeHIHAIbHOMY
MOCTABUIUKY B CIy4ae onpeneeHHus
ero nodenuTesieM U 3aKII0UYEHHS C
HHM JIOTOBOpPa 0 TOCYyJapCTBEHHBIX
3aKynKax (YKa3bIBaloTCS IPH
HeobxogumocTH) (OTK/I0HEeHHe
NMOTEHIIHAILHOT 0 TOCTABIINKA 3a He
yKa3aHHe H HeIpeICTaB/IeHHe
yKa3aHHBIX CBeJJeHUU He
DONMYyCKaeTcs1)




